THIRD-PARTY PRODUCT SUPPORT

Many LSCO online or hybrid courses require students to purchase web-based learning
materials to accompany their textbooks.

Although the LSCO help desk can assist students by providing general information of
publisher content in Blackboard, many third-party software vendors ask that institutions do
not attempt to provide technical support for their products.

Please refer to the table below for the technical support you need for your course materials.

THIRD-PARTY PRODUCT STUDENT SUPPORT CONTACT STUDENT SUPPORT LINK

ACHIEVE CONTACT

ACHIEVE SUPPORT ACHIEVE SUPPORT

BIOSIG ID HELP CENTER AND
BIOSIGHT ID 877-700-1611 SUPPORT

BLACKBOARD HELP FOR
STUDENTS

BLACKBOARD 844-867-7324

CUSTOMER TECHNICAL
BLACKBOARD SUPPORT COLLABORATE

COLLABORATE KNOWLEDGEBASE
844-867-7324

ELSEVIER CUSTOMER
TECHNICAL SUPPORT ELSEVIER STUDENT
RESOURCES

ELSEVIER

800-222-9570

EVOLVE - ELSEVIER
EVOLVE (ELSEVIER) CUSTOMER TECHNICAL
SUPPORT

EVOLVE STUDENT
RESOURCES

HAWKES LEARNING
HAWKES LEARNING SUPPORT HAWKES TV

843-571-2825

MCGRAW HILL
MCGRAW HILL CUSTOMER TECHNICAL MCGRAW HILL STUDENT
SUPPORT RESOURCES

MINDTAP - CENGAGE
CUSTOMER TECHNICAL MINDTAP STUDENT
SUPPORT RESOURCES

800-354-9706

MINDTAP - CENGAGE

PEARSON CUSTOMER PEARSON STUDENT
TECHNICAL SUPPORT FAQ'S

MYMATHLAB - PEARSON

STUDY.COM TECHNICAL
SUPPORT

STUDY.COM STUDY.COM FAQS



https://macmillan.force.com/macmillanlearning/s/search#searchString%3D%26pageNum%3D1%26sortBy%3D_score%26orderBy%3Ddesc%26resultsPerPage%3D5%26pageSizeAdv%3D10%26exactPhrase%3D%26withOneOrMore%3D%26withoutTheWords%3D%26selectedType%3D%255B%257B%2522type%2522%253A%2522Brands_category_flat%2522%252C%2522filter%2522%253A%255B%2522Achieve%2522%255D%257D%252C%257B%2522type%2522%253A%2522sf_production_lex___knowledge__kav___Topics%2522%252C%2522filter%2522%253A%255B%2522Troubleshooting%2522%255D%257D%252C%257B%2522type%2522%253A%2522Customer_Type_category_flat%2522%252C%2522filter%2522%253A%255B%2522Student%2522%255D%257D%255D%26smartFacets%3Dfalse
https://help.biosig-id.com/portal/en/kb/biosigid
https://help.biosig-id.com/portal/en/kb/biosigid
https://help.blackboard.com/Learn/Student/Original
https://help.blackboard.com/Learn/Student/Original
https://blackboard.secure.force.com/btbb_publichome?dfprod=Collaborate
https://blackboard.secure.force.com/btbb_publichome?dfprod=Collaborate
https://blackboard.secure.force.com/apex/publickbsearch?aType=Knowledge&viewAll=Collaborate
https://blackboard.secure.force.com/apex/publickbsearch?aType=Knowledge&viewAll=Collaborate
http://help.elsevier.com/app/answers/detail/a_id/554/p/8045
http://help.elsevier.com/app/answers/detail/a_id/554/p/8045
http://www.elsevier.com/education#tools-for-students
http://www.elsevier.com/education#tools-for-students
https://evolve.elsevier.com/cs/
https://evolve.elsevier.com/cs/
https://evolve.elsevier.com/cs/
http://www.coursewareobjects.com/objects/evolve/E2/book_pages/technical_support/student.php
http://www.coursewareobjects.com/objects/evolve/E2/book_pages/technical_support/student.php
http://support.hawkeslearning.com/supportcenter/
http://support.hawkeslearning.com/supportcenter/
https://tv.hawkeslearning.com/
https://mhedu.force.com/CXG/s/article/Connect-Student-How-To-Videos?dc=Student_Resources
https://mhedu.force.com/CXG/s/article/Connect-Student-How-To-Videos?dc=Student_Resources
https://mhedu.force.com/CXG/s/article/Connect-Student-How-To-Videos?dc=Student_Resources
https://www.mheducation.com/highered/contact.html
https://www.mheducation.com/highered/contact.html
https://cengage.force.com/s/login/
https://www.cengage.com/training/mindtap/blackboard/
https://www.cengage.com/training/mindtap/blackboard/
https://mlm.pearson.com/northamerica/mymathlab/students/support/index.html
https://mlm.pearson.com/northamerica/mymathlab/students/support/index.html
http://www.pearsonmylabandmastering.com/northamerica/students/support/
http://www.pearsonmylabandmastering.com/northamerica/students/support/
https://study.com/contact/index.html
https://study.com/contact/index.html
https://support.study.com/support/home
https://macmillan.force.com/macmillanlearning/s/chat-with-us
https://macmillan.force.com/macmillanlearning/s/chat-with-us

